
 

 
Rules of good practice 

The Kronenhalle asks its guests to kindly observe the following rules. 

1. Recordings – Photographs and video recordings in the rooms of the Kronenhalle restaurant 

are strictly prohibited. Exceptions during off hours need approval by the management. 

2. Dress code – The Kronenhalle's sophisticated ambience of tradition and elegance is best 

suited to well-groomed clothing appropriate to the season, such as business casual or smart 

elegant casual (with long trousers for men). The dining rooms at the Kronenhalle are air -

conditioned. 

We kindly ask that you to also inform your invited guests. Thank you very much.  

3. Dogs – A small to medium-sized dog (max. height 60 cm, max. weight 20 kg) is welcome 

if he can find space under the table. We ask you not to place even small dogs on a blanket 
on the bench.  

4. Laptop / mobile phone – The use of laptops is not permitted in the dining rooms of the 

Kronenhalle restaurant, and the use of tablets should be kept to a minimum. The anteroom 
(entrance Rämistrasse 4) and the fumoir on the 1st floor are available for guests to use. 

Mobile phones must be switched to silent mode. Telephone calls should be kept short and 

kept to a minimum. Making phone calls in hands-free mode and playing sound recordings 
over loudspeakers are not permitted in the Kronenhalle.  

5. Smoking – The fumoir on the 1st floor is available for smokers. Smoking breaks should 

not last longer than 15 minutes, otherwise the service sequence will be disrupted.  

6. Bulky items – Large rucksacks and bags, prams, etc. must be deposited in the reception 

area in the anteroom (entrance Rämistrasse 4) before entering the dining room.  

7. Corkage – It is not permitted to bring wine or other beverages for consumption at the 

Kronenhalle. 

We thank you for considering these points and wish you a relaxed and an interesting culinary 
experience at the Kronenhalle. 

These guest regulations come into force with the posting and publication on 
www.kronenhalle.com and are valid in all rooms of the Restaurant Kronenhalle. 
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Explanation of dress code 

What do we mean by business casual? 

• Suit without tie  
• Cloth trousers with shirt and jacket or blazer  
• Cloth trousers with polo shirt and jacket or blazer 
• Leather shoes or elegant sneakers  

What do we mean by smart elegant casual? 

• Cloth trousers, chinos, corduroy trousers or high-
quality jeans  

• Cloth shirt or polo shirt  
• Jumper or cardigan  
• Elegant blazer or jacket  
• Leather shoes, loafers or elegant sneakers 
• No ripped jeans 

 


